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Infinite Campus Parent Portal Security Preferences

Setting your Password Reset and Username Recovery Preferences

When logging in to the portal, if - o, x 5
you have not set your security Infinite 'g‘;)‘" Transforming K12 Education®
preferences, you will be Camp

prompted with this screen. ' Security Preferences

Update Your Security Preferences

To better protect your privacy and security. going forward all users will be required to add additional

. security preferences when registering a new account or logging into an existing account. Security
Itis IMPORTANT that yOU preferences are another layer of protection for your account and will allow you to reset your password
Complete these Securlty should you ever need to. Users can log in up to three times before these settings will be required.

Preferences for your accou nt. Would you like to update your security preferences now?
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These preferences can be changed at any

time through the User Account
Management section.
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Once these options are set, if you forget your username or password, you can use the “Forgot your password”
or “Forgot your username” link under HELP on the portal login screen. An email with a unique link will be
sent to your email address.
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Forgot your password? l Forgot your username? I\ Problems logging in?

If you have been assigned a Campus Portal Activation Key, click here
If you do not have an Activation Key, click here

Tell me more!
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Once a user accesses the URL provided in the email, users will be prompted to select four of their Like OR
four of their Dislike images followed by the Next button. Like and Dislike images are used to confirm the
user's identity.
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Incorrect Attempts to Log Into Campus Multiple Times

Users who incorrectly log into their account multiple times will be required to enter a CAPTCHA each time
they attempt to log in. This feature prevents users from being locked out of their account after several failed
login attempts and protects accounts from malicious bots and scripts.

CAPTCHA functionality enforces case sensitivity for all letters other than C, O, P, S, U, V, W, X and Z.

Transforming K12 Education®

..'.

Infinite :*

Camp"us'

District Edition

Username Version: E.1214.1
laekyd3 Site

|| |® Signin )

Trouble accessing your account? Contact your administrator

Forgot your password?
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